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Another important factor for engagement in discussion was group accountability for case studies. This 
encouraged students to expand their communication channels beyond the discussion board within the 
Learning Management. Students even started using personal text messages, emails, and telephone calls to 
discuss plans, logistics, problems, deadlines, and their cases outside the online classroom. Communication 
methods and content discussions became more divergent, engaging, and frequent than those of online 
discussions. Role-playing activity incorporated with the IDEAL approach allowed students to learn ways of 
solving problems, which is requisite to the teaching profession filled with ill-structured problems. 
 




